City of Santa Rosa/North Bay Corporation/Santa Rosa Recycling & Collection 2 MJ

Policy Guidelines for Discount Garbage Rate Program - C\}aﬁ:’ﬁ’
for Senior Citizens and Mobile Home Park Residents 40 o

in January 2003, the City of Santa Rosa entered into a new contract with North Bay Corporation to provide
garbage collection and recycling services to households and businesses in the City. As part of this new program,
North Bay Corporation is offering discounted garbage rates for senior citizens and mobile home park
residents located within City limits. If you qualify, you will receive a discount on your garbage bill between 18%
and 22%, depending on the size of your garbage container (20, 32, 68 or 96 gallon).

Residential customers are billed quarterly in advance. Qualified applicants will receive the discount beginning
with the first full quarter after the application is approved. ‘

Senior Citizens must meet the following criteria to qualify for speciél rates:
o Applicant must provide a copy of a drivers license or birth certificate as proof of age.

Owner-occupied properties

o If the property is owner-occupied, at least one owner of the property must be at least 65 years of age or
older by the date of this application.

e If the property is owner-occupied, it must be a primary residence and not a second home or vacation
home.

¢ The garbage bill must be kept current in order to qualify for the senior citizen rate.

Rental properties

e If the property is a rental, at least one of the rent payers must be at least 65 years of age or older by the
date of this application.

o Ifthe property is a rental, the applicant must be able to prove, either by paid receipts or cancelled checks,
that the applicant and not the landlord, manager or HOA pays the garbage bill.

o If the property is a rental, it must be a primary residence and not a second home or vacation home.
e The garbage bill must be kept current in order to qualify for the senior citizen rate.

Mobile Home Park residents must meet the following criteria to qualify for specia‘l rates:
@ .The property must be located within a designated mobile home park, as approved by the City.

o If the mobile home is a rental, the applicant must be able to prove, either by paid receipts or cancelled
checks, that the applicant and not the landlord, manager or HOA pays the garbage bill.

e The mobile home must be a primary residence and not a second home or vacation home.

« The garbage bill must be kept current in order to qualify for the mobile home rate.

Please complete and return the application on the following page.
Call 586-1478 for more information.



City of Santa Rosa/North Bay Corporation/Santa Rosa Recycling & Collection
Application for Discount Garbage Rate Program —
for Senior Citizens and Mobile Home Park Residents

‘Please complete and return this application to the following address:
Santa Rosa Recycling & Collection

North Bay Corporation

Customer Service and Billing Office

PO Box 4299
Santa Rosa, CA 95402-4299

APPLICATION FOR SENIOR CITIZEN / MOBILE HOME PARK RATES

First and Last Name

Daie of Birth

Street Address

City, State, Zip

Telephone (if needed to verify information)

Account Number (from your garbage bill)

All of the following must apply in order io be eligible:

Semor szen Program': Mobule Home Program

%’ If a renter, | pay the garbage bill (as opposed to ¢ I a renter, | pay the garbage bill (as opposed to
the landlord or HOA), and | can provide the landlord or HOA), and | can provide
verification upon request. verification upon request.

¢’ | am 65 years of age as of the date of this ¥ The home is my primary residence and not a
application, and | can provide verification. ' second home or vacation home,

o The home is my primary residence and not a
second home or vacation home.

I HEREBY APPLY FOR THE SENIOR CITIZEN OR MOBILE HOME PARK RESIDENT DISCOUNT GARBAGE
RATE PROGRAM. UNDER PENALTY OF PERJURY, | ATTEST THAT THE INFORMATION ON THIS
APPLICATION IS ACCURATE.

Signature : Date

Individuals seeking approval under the Senior Citizen Program must enclose proof of age (drivers license or birth
certificate).

Discount Effective: -



